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Accidents can change your life in a matter of seconds. Whether it happens on the road, at 
work, or on the water, what you do in the minutes, hours, and days after the accident can 
make the difference between protecting your future or facing serious financial and personal 
setbacks. 
 
This playbook brings together practical, Alabama-specific guidance on immediate steps to 
take, how to handle insurance companies, what to do if criminal charges are involved, and 
how to focus on your recovery beyond the courtroom. 
 
Myself and my team at Walton Law Firm have spent decades fighting for Alabamians. This 
guide is designed to help you take control, protect your rights, and avoid the common pitfalls 
accident victims face.  
					     - Trip Walton, “The Fighter”

“
First 24 Hours:  

Immediate Steps After an Accident  
1.  At the Scene 
 
Call 911 immediately. Even if injuries don’t seem severe, emergency responders will assess the situation 
and create an official record. A police report often becomes critical evidence later. 
 
 
 
Move to safety, but never leave the scene. Alabama law requires you to stay at the scene. Leaving could 
result in hit-and-run charges. Move vehicles only if it’s safe to do so.  

 
 
Exchange information with drivers and witnesses. Collect names, phone numbers, addresses, driver’s 
license details, license plates, and insurance information. Witness statements may help if liability is disputed.   

 

 

Take photos of everything. Capture damage to vehicles, visible injuries, skid marks, traffic signs, weather 
conditions, and even your surroundings. These small details often matter.   
 

 
Request and keep a police report. The accident report documents what happened and can prevent 
“he-said, she-said” disputes with insurance companies. 



2. Medical Care 
 
Seek treatment immediately. Injuries like concussions, whiplash, or internal bleeding may not show 
symptoms right away. Waiting could harm your health and your case. 

Request diagnostic testing. Don’t be afraid to ask about X-rays, MRIs, or CT scans if you’re in pain. 
Serious injuries can be missed without proper imaging.

 
 
Keep all medical records and bills. Save discharge papers, test results, prescriptions, and receipts. 
These form the backbone of your damages claim.  

 
 
Follow your doctor’s orders. Missing follow-up appointments or ignoring treatment plans can be 
used against you by insurance companies to suggest your injuries aren’t serious. 

3. Documentation 
 
Photograph / Video your recovery. Whether it’s the progression of bruises from a seatbelt or 
airbag, or the use of a cast, crutches, or wheelchair, visual evidence is powerful in showing the reality of your 
injuries. 

  
 
Track financial impact. Save receipts for towing, car rentals, prescriptions, medical equipment, and 
travel to appointments. These out-of-pocket costs add up and should be reimbursed. 

 

Track conversations with insurers, providers, or adjusters. Write down dates, names, and 
what was discussed.  

 
 
Document impact on daily life. Note missed family events, difficulty caring for children, or inability 
to handle household tasks.
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Alabama’s strict contributory negligence 
laws mean if you’re found even 1% at 
fault, you could lose your right to recover 
damages. Insurers use this to push blame 
your way.

Blame 
Companies know that victims 
under financial stress may get 
desperate. By stalling, they 
increase the pressure to accept less 

Financial Stress

Delays and Red Tape

Insurers may request to “hear your 
side of the story.” Anything you 
say, even casual comments like 
“I’m feeling better”  can be twisted 
to downplay your injuries.

“I’m Feeling 
Better..” 

Recorded Statements

Adjusters may call within 
days offering a small payout 
in exchange for signing away 
your rights . These offers 
rarely cover long-term costs 
of medical care ,  lost income, 
or ongoing treatment .

Quick Settlements

Understanding Insurance 
Company Tatics



How Insurance Companies 
Work Against You

Calculate the real costs of 
lost wages, future medical 
care, and the long-term 
impact before settling.

Take Time Before 
You Agree

You are not required to 
give a recorded statement. 
Politely decline until you 
have spoken with your 
attorney.

Be Careful What 
You Say

What 
You 
Can 
Do

Reserves and cost control.  As soon 
as a claim is f i led,  insurers set aside 
“ re s e r ve s” .  T h i s  i s  t h e  a m o u n t  t h ey 
estimate the case might cost them. Their 
adjusters are then tasked with paying 
you less than that number. Every move 
they make is designed to chip away at 
the reser ve,  not to make you whole. 
 
Quick, lowball settlements.  Many 
victims receive a call within days offering 
fast cash in exchange for signing away 
their r ights. These offers rarely cover 
future care, rehab, or long-term losses. 
 
Recorded statements .  Ad j u ste rs 
o f t e n  a s k  y o u  t o  “ t e l l  y o u r  s i d e 
o f  t h e  s t o r y. ”  W h a t  s e e m s  l i ke  a n 
i n n o c e n t  c o n v e r s a t i o n  i s  a c t u a l l y 
d e s i g n e d  t o  c a p t u r e  w o r d s  t h a t 
c a n  b e  t w i s t e d  a g a i n s t  y o u  l a t e r. 
 
D e l a y  a n d  d e n y  t a c t i c s .  B y 
dragging out the process with endless 
p a p e r w o r k ,  u n a n s w e r e d  c a l l s ,  o r 
sudden requests for more information, 
insurers bet you’l l  become frustrated 
enough to accept less than you deserve. 
 
Shi f t ing  b lame .  A l a b a m a’s  s t r i c t 
contributory negligence law means if 
you’re even 1% at fault ,  you could lose 
your r ight  to recover.  Insurers know 
this, and they wil l  push hard to make it 
look l ike you share the blame. 

Why Hiring a Quality 
Attorney Matters

A f t e r  a n  a c c i d e n t ,  m o s t  p e o p l e 
ex p e c t  t h e  i n s u ra n c e  c o m p a n y  t o 
step in quickly and cover medical bi l ls, 
p ro p e r t y  d a m a g e ,  a n d  l o s t  wa g e s . 
U n f o r t u n a t e l y,  i n s u r e r s  o f t e n  t a ke 
a  v e r y  d i f fe re n t  a p p ro a c h .  B e h i n d 
t h e  s c e n e s ,  t h e i r  f i rst  p r i o r i t y  i s  n ot 
p rote c t i n g  yo u ,  i t  i s  p rote c t i n g  t h e i r 
bottom l ine. Every decision they make 
i s  g u i d e d  by  re d u c i n g  payo u ts ,  a n d 
that often means offering as l i tt le as 
possible or finding ways to deny claims 
a l to g et h e r.  W h at  fe e l s  l i ke  a  s afet y 
n et  i s  i n  re a l i t y  a  b u s i n e s s  st rate g y 
designed to protect profits f irst. 

G o i n g  u p  a g a i n s t  a n  i n s u r a n c e 
company on your own is l ike stepping 
i n t o  a  g a m e  w h e re  t h e  o t h e r  s i d e 
w ro t e  t h e  r u l e b o o k .  A d j u s t e r s  a n d 
defense lawyers do this every single 
day, and their job is to protect profits, 
not people. Without experienced legal 
guidance, it is easy for accident victims 
t o  f a l l  i n t o  t ra p s ,  u n d e r v a l u e  t h e i r 
c la ims,  or  g ive up out  of  frustrat ion. 
 
A qualif ied attorney levels the playing 
f i e l d .  Fro m  t h e  ve r y  b e g i n n i n g ,  yo u r 
lawyer takes control of communication 
with the insurance company, shielding 
y o u  f r o m  a g g r e s s i v e  a d j u s t e r s 
a n d  p r e v e n t i n g  y o u  f r o m  s a y i n g 
something that could later be twisted 
a g a i n st  yo u .  T h ey  u n d e r st a n d  h ow 
r e s e r v e s  a r e  s e t ,  h o w  c l a i m s  a r e 
va l u e d  i n te r n a l l y,  a n d  h ow  to  a p p l y 
pressure so the insurer pays attention. 
 
Atto r n eys  a l s o  k n ow  w h e re  v i c t i m s 
lose the most money, and it is usually 
i n  t h e  d et a i l s .  Fu t u re  m e d i c a l  c a re , 
l o s t  e a r n i n g  p o t e n t i a l ,  d i m i n i s h e d 
qual ity of l i fe,  and pain and suffering 
a r e  o f t e n  i g n o r e d  o r  u n d e r c u t  i n 
e a r l y  s e t t l e m e n t  o f f e r s .  A  l a w y e r 
ensures that ever y dol lar  of  harm is 
ac c o u nte d  fo r,  n ot  j u st  t h e  o bv i o u s 
b i l l s  s i t t i n g  i n  y o u r  m a i l b ox  t o d a y. 
 
In addit ion,  a seasoned tr ial  attorney 
brings leverage to the table. Insurance 
companies keep track of which firms 
are wil l ing to take cases to court and 
which ones wil l  fold.  Having a lawyer 
w i t h  a  p rove n  t rac k  re c o rd  te l l s  t h e 
insurer that you are serious. That alone 
can change how your claim is handled. 
 
F i n a l l y,  h i r i n g  a n  atto r n ey  g i ve s  yo u 
s o m e t h i n g  i n v a l u a b l e :  p e a c e  o f 
mind.  Instead of spending sleepless 
nights chasing adjusters or second-
g u e s s i n g  p a p e r w o r k ,  y o u  c a n 
f o c u s  o n  r e c o v e r y  w h i l e  k n o w i n g 
s o m e o n e  i s  f i g ht i n g  fo r  yo u r  f u t u re. 
 



Accidents affect more than your body, they 
disrupt routines, finances, relationships, 
and your sense of security. By prioritizing 
both physical and emotional healing, vic-
tims give themselves the best chance at a full 
recovery. Taking advantage of medical care, 
mental health support, and community re-
sources not only strengthens your legal case 
but also helps you rebuild your life with dig-
nity and stability.

Whole Person 
Recovery

Anxiety,  PTSD,  depression,  and sleep 
problems are very common after traumat-
ic accidents. These struggles are not signs 
of weakness, they are natural responses to 
a life-changing event. If ignored, they can 
slow physical healing, interfere with daily 
responsibilities, and even strain relation-
ships with family and friends. Counseling, 
therapy, or support groups provide a safe 
space to process trauma, rebuild confi-
dence,  and learn coping strategies that 
make recovery easier. Just as you would 
never skip a follow-up appointment with 
your doctor, it is equally important to take 
your mental health seriously. Emotional 
care is not optional — it is an essential 
part of healing.

Emotional Health

1. Counseling centers in Auburn, 
Opelika, and throughout Alabama 
that provide affordable mental health 
services. 
 
2. Nonprofit organizations that assist 
with medical bills, transportation, and 
even temporary housing when victims 
are unable to work . 
 
3. Faith-based and community groups 
that offer meals, encouragement, and 
volunteer support to help families get 
through difficult times. 
 
4. Support groups where accident 
victims and their families can share 
experiences and learn coping strategies 
together.

Community 
Support

Medical bills don’t stop 
with the ER. Rehab,       

follow-up visits, physical 
therapy, and mobility aids 
can drag on for months or 
years. Staying consistent 
with care helps your 

recovery and your case.

Recovery
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Be careful with online 
forms, “free claim reviews,” 
or non-secure portals that 
ask for sensitive informa-
tion. Your medical and 
financial data should be 
safeguarded, not sold.

Protect Your Privacy
07

The true cost of an 
accident includes future 
medical care, lost earning 
capacity, and long-term 
pain. Settling too quickly, 
especially without medical 
clarity, can mean walking 
away from compensation 
you may need later.

Your Claim Value 
06

No ethical lawyer can 
guarantee a specific dollar 
amount or outcome. Be 
wary of anyone who makes 
bold promises before 
reviewing your records, 
bills, and accident details.

Too Good to Be True
05

Some firms handle 
thousands of cases like 
a settlement factory, 
focusing on volume 
instead of individual client 
care. These high-volume 
firms often push quick 
settlements that leave 
money on the table.

Not All Lawyers Are 
Equal.

04

If someone contacts you 
immediately after your 
accident claiming to be 
able to handle your case, 
be cautious. In many 
situations, this type of 
direct solicitation is against 
professional conduct 
rules and may signal 
you are dealing with an 
unscrupulous operation.

Beware of Unsolicited 
Calls

02

Online calculators cannot 
account for your unique 
injuries, long-term care, 
or the impact on your 
quality of life. Every case 
is different, and “plug-
and-play” numbers rarely 
reflect reality.

Claim Calculators are 
Misleading

01
What is Your Case 
Worth? Valuing 
your claim.

Pitfalls 
to Avoid

After an accident, 
you may see 
flashy ads or get 
unsolicited calls 
promising “instant 
claim calculators” 
or “guaranteed 
settlements.” While 
these can sound 
appealing when you 
are stressed and 
overwhelmed, they 
are often red flags. 
Protecting the value 
of your claim means 
avoiding these 
common pitfalls.

03
Watch for Middlemen

Not everyone who calls or 
advertises accident services 
is a licensed attorney. Some 
are “case runners” who sell 
your case to the highest 
bidder, leaving you without 
real representation.

Choose a Firm with 
Proven Integrity.

Look for local experience and 
a track record of putting clients 
first. The right lawyer will take 
the time to explain your claim, 
set realistic expectations, and 
walk with you through every 
step of recovery.



Walton Law Firm 
is here to help:

334.321.3000 waltonlaw@waltonlaw.com www.waltonlaw.com

The Fighter

The recoveries, verdicts, favorable outcomes, and testimonials described on this site are not an indication of future results. Every case is different, and regardless of 
what friends, family, or other individuals may say about what a case is worth, each case must be evaluated on its own facts and circumstances as they apply to the law. 
The valuation of a case depends on the facts, the injuries, the jurisdiction, the venue, the witnesses, the parties, and the testimony, among other factors. Furthermore, 

no representation is made that the quality of the legal services to be performed is greater than the quality of legal services performed by other lawyers.

The days after an accident are 
never easy, but you do not have 
to face them alone. At Walton 
Law Firm, we are proud to 
be your hometown firm. Led 
by Trip Walton, “the Fighter”, 
our Personal Injury Team has 
recovered more than $100 million 
for local clients, combining 
proven results with personal 
attention to every case.

Your Path 
Forward

Secure fair compensation. We fight for 
coverage of medical bills, lost income, future 
treatment, and pain and suffering. 
 
Push back against insurers. Our attorneys 
recognize lowball tactics and won’t let adjusters 
take advantage of your situation. 
 
Protect your rights in civil and criminal 
matters. If charges or disputes arise, we make sure 
your voice is heard. 
 
Access recovery resources. Beyond the 
courtroom, we can connect clients with doctors, 
counselors, and community programs to rebuild 
their lives.

Your Hometown Firm


